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1. TENIKA

Katd pnkog tng Eyvartiag odoU Aeitoupyolv dekatéooepig (14) PETWTTIKOI oTaBUOI
0100iwv (ZA) oTov KUplo agova, TEvTe (5) akdua oTabuoi eKTOG Tou 0dIKOU Ggova Tng
Eyvariog kai tpiavra €€ (36) trAsupikoi otabuoi. ETtriong, mpofAémetar 61 Ba
AeiToupyrioouv 800 (2) véol TTAEUPIKOI OTOBWOI. ZTIG UTTNPECiEG e€yKATAOTAONG
TepHaTikKWV POS trepihapBavertal, pgetagl dAAwV, n TOTToB£TNON TEPHOTIKWY OTOUG
otaBpolg d10diwv  (kTiplo  dloiknong kai  BaAapiokor), ota okTw (8) Znueia
E¢utrnpétnong Zuvdpountwv (XEZ), oToug oT1abuoug di0diwv  MaAydpwy,
Oeooahovikng, MauBwTdag, Avainwng, Mpopaxwva, EuCwvwy, ato Mepipepeiakd
Mpageio AAeCavdpoUTToAng Kal oTa Kevipikd Mpageia otnv OE€pun KabBwg Kal oTnv
Oikovopiknf AieuBuvon Tng EOAE oTa kevipikd ypageia.

H «Eyvatia Od6¢ A.E» atrd 1/9/2020 Acitoupyei NAeKTpoVIKEG Awpideg, divovTag Tnv
duvaTtoTNTa 0TOUg XPAHOTES va DIEPYXOVTAl XPNOIYoTToIWwvVTag To EgnatiaPass. MNa tnv
KaAUTEPN €EUTTNEETNON TWV CUVOPOPNTWYV OTTAITOUVTAI AOITTEG TPATTECIKEG UTTNPECIEG.

2710 TTAPOV QVTIKEIYEVO TTEPIAANPBAVOVTAI Ol EAAXIOTEG ATTAITOUUEVEG UTTNPETIEG YIa TNV
eykardoTaon TeppaTikwy POS kal TNV TTapoxr] AOITTWY TPATTECIKWY UTTNPECIWV.

2. NEPIFPA®H EFrKATAXTAZHZ TEPMATIKQN POS

2.1. H ouvepyalduevn TpdmeCa Ba diaBéoel TEpUATIKA YIQ TNV KOAUTEPN UTTOCTHPIEN
Twv 0dnywv-xpnotwv Tng Eyvatiag Odou, Ta omoia Ba eykataoTtaboulv, he TN
uttoypa@r] Tng ouPPaong, OTOUG UQICTAUEVOUG METWITTIKOUG KOl TTAEUPIKOUG
oTaBpoug d1odiwv KaBwg Kal oTa ZE2. 2T10UG vEoug ZA Ba eykaTtaoTaBouv Je TNV
amoégacon £vapéng AIToupyiag Toug, JETA aTTd OXETIKN £yypagn €100TT0iNCN TNG
YT1rnpeoiag kal eviog TnG TTpoBeopiag TTou Ba opileTtal ¢° auTAv.

EidikoTepa Ba TommoBeTNOOUV TEPUATIKA OTOUG Ockaevvea (19) HETWTTIKOUG
otaBpoug d1odiwv TG EOAE : Tupiag, MauBwrndag, MaAakaaiou, ZidTioTag,
MoAupuAou, MaAydpwy, @caoalovikng, AvaAnyng, ActrpofdAtag, MouoBévng,
KaBdAag, ldopou, Méotng, Apdaviou, Mpopaxwva, ZTpupovikou, Eulwvwv,
lepotrnyng kai AkTiou KaBwg Kal oToug TpiavTa £€1 (36) TTAcupikoUg oTaBuoUG.
Etriong o1a okTWw (8) Znueia ZuvdpounTwy oToug oTaBuous diodiwv MaAydpwyv,
Otcooalovikng, lMaufwmdag, AvaAnyng, [Mpoupaxwva, Eulwvwv, oT0
Mepipepeiakd IMpageio AAeCavdpoUTToANG Kal oTa Kevipikd Mpageia otnv OEpun
KaBwg kai otnv Oikovopik AieuBuvan Tng EOAE oTa KEVTPIKA ypageia.

210Ug oTOBUOUG B10diwV Ta TEPUATIKA Ba eykatacTaBouv oTo KTipIo dloiknong

Tou K&Be OTABPOU Kal o€ OAES TIG Awpideg KUKAoPopiag. O Awpideg KUKAOPOpIag
avda otaBué diodiwv eivai:
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MINAKAZ 1

Awpideg o€ AsiToupyia avd oTaBuo6 d10diwv

AlIA ZT0Bu6Gg ;\:‘:")elggi ZxOAIa
1 Apddavio 8 Kupiwg agovag
2 MéaTn 8 Kupiwg agovag
3 lacpog 8 Kupiwg agovag
4 KaBdAag 12 Kupiwg agovag
5 MouacBévn 8 Kupiwg agovag
6 AoTrpoBdATa 8 Kupiwg agovag
7 AvaAnyn 12 Kupiwg agovag
8 Oeooalovikn 19 Kupiwg agovag
9 MdaAyapa 18 Kupiwg agovag
10 MoAupuAog 8 Kupiwg agovag
1 214TI0TA 8 Kupiwg agovag
12 MaAakdoi 9 Kupiwg agovag
13 MapBwnda 12 Kupiwg agovag
14 Tupia 8 Kupiwg agovag
15 Mpopaywvag 12 KaBetog dEovag
16 2TPUHPOVIKO 12 KdaBeTog G&ovag
17 EuCwvol 12 KaBetog d&ovag
18 lepoTTnyn 12 KdaBetog Géovag
o | o N
20 MAeupikoi 41
ZU0voAo Awpidwv 241

Emiong, 5 tepuatikd Ba eykatacTabolv oto ZEEX MaAydpwv, 6 TEPUATIKA OTO
2EX ©tgooalovikng, 3 tepuaTiké oto 2EZ ota kevipikd ypageia tng EOAE, 2
TepuaTik@ ota 2ZEX oToug oTabuoug O10diwv  MauBwtidag, AvAAnwng,
Mpopaxwva, Eulwvwv, oto Mepipepeiakd Mpageio AAeEavdpouTtoAng kai 1
TepuaTiké otnv Oikovopikn AieuBuvan Tng EOAE oTa KevTpIKA ypageia.

Ta teppaTikd TToUu Ba eykatacTabouv ota Znueia EEutrnpéTnong Zuvdpountwy

Ba Tpétrel OAa va €xouv TNV duvatoTnTa TToU TTEPIYPAQETal 0TO onueio 3.1 Tou
TTaPOVTOG AVTIKEIUEVOU.
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EmmimrAéov TrepiAauBdvovTal Kal Ta TEpPaTikG TTou Ba aTTaitTnBoUv 0Toug ETTITTAEOV
oT0a0poUg diodiwv TTou Ba AsiToupyrioouyv Kai avagépovtal otny TTap. 1 - TENIKA

OAa 10 TEpUOTIKG Ba TTPETTEI va eyKaTaOTABOUV Aueaa (Tnv nUEPA UTTOYPAPNG
NG oUuPaong) amd tnv Tpdatrela, ue TNV avaAnyn Tou £€pyou, yia Tnv «EFNATIA
OAOZ A.E.» ota mTpoavagepoueva onueia. Ta Teppatikd Ba utrooTnpidouv Kai
avémapeg (contactless) ouvaAlayég kar Ba TTPETTEl va €XOUv TIG TTAPAKATW

TTPOdIaYPAPEG :

AsgiToupyiké ocuoTnua
PayDroid YTtrootnpi{opevo atrd Android

Mepipepeiakég OUpeg

1 x HOST USB 2,0

1 x Micro USB 2,0, OTG
1 x PINpad

1 xRS232 1 x LAN

1 x Line

1 x Phone

EmwegepyaoTtig

Application CPU: 4-tr0pnvog e1TegepyacTng,
Cortex-A53, 1,2GHz

Security CPU: Cortex M3

TuvoeoipoTnTa
LAN (Ethernet)

Ageooudp

KaAwdio dIkTuwaong

MpooTateuTikd KaAuppa Eicaywyrg PIN
E@edpikr) Mmratapia (TTpOQIPETIKA)

MoTotoifoeig

PCI PTS 5.x, SRED | EMV L1 & L2 | EMV Contactless L1
Visa payWave MasterCard Contactless |

American ExpressPay | Discover D-PAS |

IC MasterCard TQM | Interac_Flash L2 |

J/Speedy L2 | UL | CE | FCC | RoHs

Mviun

1GB DDR + 8GB eMMC

1 x Micro SD Ymodoxn KdapTag,
Oa utrooTnpilel uéxpr 32GB

006vn

‘Eyxpwun OB6vn 4 vtowv

Avdiuon 0OB6vng 800 x 480 Pixels
0006vn Agng (Capacitive Touchscreen)

AvayvwoTng KapTwv

AvayvwoTng Kaptwv MayvnTikrg Taiviag
AvayvwoTng ‘E¢uttvwv Kaptwyv
AvayvwoTng Avérapwyv Kaptwv NFC
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ExkTuTTWTAG

Oepuikdg EKTUTTWTAGS YWNnAAG TaxuTtnTtag
TaxutnTta ekTUTTWOoNG: 90mm/s

MA&Tog PoAou Xaptotaiviag: 58mm
AldueTpog PoAou XapTtoTaiviag: 50mm

Tpo@odooia pelaTog
Eioepxdpevo: 100 - 240V AC, 50Hz / 60Hz
E&epxouevo: 9,0V DC, 1,0A

Emiong, Ba mpétmel To POS va mapéxel pia dIETTagn woTe 1o oUCTNUA CUANOYNAG
0100iwV va PTTOPEI Va ETTIKOIVWVACEI PE TA TEPHUATIKA.

H ao@dAsia kal n TaxutnTa Twv cUVOAAQYWV €ival ATTAITOUPEVO TWV TEPUATIKWV
TToU Ba eKTEAOUV TIG TPATTECIKEG CUVOAAAQYEG Kal Ba eEac@aAifOuV TIG KOAUTEPEG
emMOO0EIC 0 OAOUG TOUG TOUEIG yIa TO OUVOAO TOU £EOTTAIGHOU.

Oa uttdpxel N duvartdTNTa ATTodoX G OAWY TWV KapTwv, Visa, MasterCard, China
Union Pay, Business card, kdpteg eAAnvikwv Tpammefwy, KAPTEG EVTIOG
€UPWEWVNG Kal KAPTEG EKTOG EUpwlwovng.

H Tpdmea Ba mTpoo@Epel TTAAPN ocuuBatotnta ue K&Be TeXVOAOyIKA uTTOdOMN,
TNAEQWVIKEG YPAUMES, TNAEQWVIKS KEVTPO, Internet K.A.TT.

2.3. O1 mAnpwyég Ba yivovtal OekTEG PEOW TOu ao@AAOUG TTEPIBAANOVTOG TNG
TpameCag & on line gykpiocswv 24 wpeg 10 24Tpawpo 365 pEPES TO XpOvo.

Oa uttapxel dSuvaTdTNTA EKTUTTWONG TOU CUVOAOU TWV GUVAAAQYWYV PE KAPTEG OTO
TEAOG TNG NUEPQG, yia TNV dIEUKOAUVON TNG CUPQWVIOG TOU TaUEioU, EEXWPIOTA,
o€ KaBe anpeio TTou d1a6£Tel TepuaTikd POS (Ibatch closing).

H €£6pAnon Twv oOuvoAAaywv TIPAYUATOTIOIEITAI PECW TOU  TPOTTECIKOU
AoyaplacpoU oTtnv cuvepyalouevn Tpateda, TNV TOpeEvVN £pydciun nNuépa 1o
Tpwi amdé TNV nuepounvia TTapaAafrig Toug amd TNV TpdTeda, agou
TTPONYOUNEVWGS agaipeBei amd autd 1o TTood TTou n Tpdmela dikaioutal va
TTOPAKPOTACEL.

O €Aeyxog OAWV TWV KIVIIOEWY Tou Aoyapiacguou TTou cuvdéovTal e 1o POS Ba
utTdpxel n duvatdTnTa va yivetal péow Tou e-banking. Etriong, 8Ba atrooTtéAAovTal
NAEKTPOVIKA atro Tnv Tpdmea otnv EOAE unviaieg kivioeig ava otaBuo diodiwv
ka1 MID o€ apxeio .xIsx KaBwg kal pnviaieg EVIUTTEG AvAQOPEG.

2.4. Ta teppatikd POS Ba diareBolv otnv Eyvatia Od6g A.E. amd mnv Tpdmela,
dwpedv.
2€ OAOUG TOUG PETWTTIKOUG oTaBUOoUG d1odiwyv Ba utTdpxouv TOUAGXIOTOV BUO (2)
EMITTAEOV TEPUATIKA WG ATTOBEPA, TTPOKEIMEVOU VO QVTIMETWTTIONEI dueca n
avTIKaTAoTAON TEPHATIKOU €KTOG AEITOUpYiag.

O xpdvog Trapddoang kai avTikatdoTaong Twv TepuaTikwy POS Ba yivetal aueoca

oTa onueia ToroBETNONG Toug. To KOOTOG CUVTAPNONG KAl AVAAWGCIUWY UAIKWVY
empBapuvel Tnv Tpdrreda.
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3. AOINEZ TPANEZIKEZ YMNMHPEZIEZ

O1 AoiTrég TpaTTEdIKEG UTTNPETIEG TTOU ATTAITOUVTAI TTPOKEINEVOU va DIEUKOAUvVOVTAI Ol
ouvaAAayég Twy cuvdpounTwy Tou EgnatiaPass €ival ol TTapakdTw :

3.1 H duvatotnta va déxetal n EOAE, xwpig TNV autoTrpdowTin TTapoucsia Tou
Katdxou TnG KAPTAG, UTINPEETCIEG TTOU TTapEXovVTal JEow oTaBepoU i Kal KivhTou
TNAEQWVOU 1] HEOW EVTUTTWY, (OTTWG EVOEIKTIKA EVTUTTA HE ) XWPEIG TTAPAANTITN,
TUTTOTTOINUEVEG ETTIOTOAEG, DIAQNUICTIKA EVTUTTA PE OTEAEXOG TTAPAYYENIAG KATT.),
TTOU aTTOOTENAOVTAI TTPOG TOV 2ZUVOPOUNTA HECW TaXUdPOUEIOU 1 NAEKTPOVIKOU
pnvupartog (e-mail). MNa 11 ev Adyw ouvallayég o ouvdpounThg Ba TTpétTel va
éxel Tnv duvatétnta va AauBdavel eite SMS eite e-mail, Tpog evnuépwan Tou.

H ev Adyw Tpatredikn utrnpeaia Ba TTPETTEI va UTTAPXEI EYKATECTNUEVN O€ OAEG TIG
B¢oeig epyaociag Twv Znueiwv EEuTTNpEéTNONG ZUVOpOouNnTWV.

3.2 Anuioupyia diadiktuakoU TOTTOU a1md TNV TPdmela, MEOW TOU OTTOIOU Ol
ouvdpounTég Ba éxouv TN duvatdTNTa va divouv EVTOAR avaTpo@odioTNoNG TOU
ouvOpouNnTIKOU Toug Aoyaplaopou, pe Xpéwon otrolacdhmrote Kdptag, dia
UTTNPEECia NAEKTPOVIKWY TTANPWUWY TTou Ba TTapéxetal 24wpeg 10 24wpo, 365
NUEPES TO XPOVO 0TOUG TTEAATEG AWV TwV TPaTTECWV. MeTd atrd TNV £YKpPIoT KABE
ouvoAAayng amo Tnv TpaTreda, Ba atmmooTEAANETAI NAEKTPOVIKO JAvVUUO O€
dielBuvon Tng EOAE, pe 1a otoixeia TNG TTANPWUNAG (KOT  €AAXIOTO KwdIKS
ouvdpount, AOM cuvdpounTd, ETTWVUUIa €ETOIPEIAG i OVOUOTETTWVUMO
ouvOPOUNTH KAl XpNHUATIKO TT000).

3.3 Ymnpeoia e-commerce, péow Tou Portal - MyEgnatiaPass, 1Tou TTapéxel Ta
epyaAcia yia Tn dilacuvdeon Tng IoTooeAidag Tng EOAE e-shop, 1 e@apuoyAg app,
ME TTATQOpPa TTANPWHWY, WoTe va dExeTal N EOAE -online TTAnpwpég atté Toug
ouvdpountég, OnAadn xpéwon Kdaptag péow AladIKTUOU yia Thv KATABoAR
avaTpo@oddTNoNG Tou ouvdpounTIKoU Aoyapiacuou. H ev Adyw utinpecia Ba
TTEETTEl VO UTTOOTNPICEl Pia SIETTAP WOTE va PTTopEi va cuvdebei e To cuoTnua
ouAoyrig B10diwv (11.X. Redirect services kal Tokenization K.A.TT.), TTPOKEINEVOU
VO EVNUEPWVETAI QUTOUATA O AOYOPIACOHOG TOU CUVOPOUNTH.

H utnpeoia e-commerce Ba TpéTmel va TpoypapuaTtioBei dueoa (Tnv nuépa
uTTOYpPaQrG TnG oupPacng) amd tTnv Tpdmela, WOTE va AEITOUpyEi YEXPI TNV
avadAnyn Tou €pyou Kal va pn OlakoTrel n duvaTtdTnTa TNG XPHONG Tou
MyEgnatiaPass yia Toug ocuvdpounTtég Tng EOAE.

O1 TAnpwpég Ba yivovTal OekTEG HETW TOU aoPaAoUg TTEPIBAAAOVTOG TNG TpATTECOG &
on line eykpicewv 24 wpeg 10 24Tpawpo 365 pEPEG TO XPOVO. Z& TTEPITITWON
OTTOI000NTIOTE CUVTAPNONG CuoTAuaTog TTou dev Ba cival diaBéoiun n utnpeaia, yia
KA&trolo Xpoviké didoTtnua, Ba Tpétrel va evnuepwveTal €ykaipa n EOAE kai va
OUNQWVEI PE TOV XpOVO OUVTAPNONG, WOTE va Unv €mnpeddetal n AsIroupyia Twv
O100iwV 0€ WPEG PE KUKAOPOPIAKO QPOPTO.

OAeg o1 Tapatmdvw utinpeoieg Ba TTPETTEl va eykaTaoTabouv Kal AeItoupyouv dueca
(Tnv nuépa utroypa@ng TG ouupacng) ammo Tnv Tpdteda, ye TNV avaAnyn Tou £€pyou,
yia Tnv «kEFNATIA OAOZ A.E.».

MNa 0Aeg TIG TTapaTTdvw cuvaAlayEg, Ba atrooTEANOVTAl NAEKTPOVIKA aTTd TNV TPATTECT

otnv EOAE, og apyeio .xIsx, ynviaieg kivioeig avd ataBuo diodiwv kal MID kaBwg kai
MNVIaieg EVTUTTEG aVAPOPEG.
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4. TPOMNOZ NAHPQMHZ

H auoifry Tng Tpdmedag agaipeital autopata amd Ta TTood Twv avTITidwy Twv
ouvalaywy, TTou Trpayuartotroifdnkav pe POS otnv EOAE i péow Twv GAAwvV
TPATTEQIKWY UTTNPECIWY, TTPIV atTod080UV O€ auTr).
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Oeoocalovikn, Aekéuppiog 2024

2YNTAXOHKE & EAEMXOHKE ErKPINETAI
Me TNV utr apiBu 1075/26/12.12.2024
amogacn Tou A.Z. Tng EOAE
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